4N ADIKAVI NANNAYA UNIVERSITY:: RAJIMAHENDRAVARAM

‘&fj’ B.A Economics Syllabus (w.e.f:2020-21A.B)
B.A Semester — V (Skill Enhancement Course- Elective) Credits:4
Course:6C Insurance Services Hrs/WKk:5
LearningOutcomes:

Studentsatthesuccessful completionofthe courseshallbe ableto

1. Explaintheconceptandprinciplesofinsuranceserviceandfunctioningofinsuranceservice
agencies;

2. Identifyandanalysethe opportunitiesrelatedinsuranceservicesinlocalruralarea;

Applythe conceptsandprinciples of insurancetobuild acareerin Insuranceservices;

4. Demonstratepracticalskillstoenablethemtostartinsuranceserviceagencyorearnwageemp
loyment in it.
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Syllabus:(Hours: Teaching:60,Training:10,0thers IncludingUnitTests:05)

Unitl:InsuranceConceptandPrinciples
Risk Management: Risk and Uncertainty, Risk Classification — Concept, Importance

andTypes of Insurance— Principles of Insurance — Insurance Regulations in India - Role of

IRDAandInsuranceOmbudsman—Scopeforlnsurance Business inIndia.

Unit2:LifeInsuranceandProducts
Life Insurance: Nature and Features - Major Life Insurance Companies in India -

ImportantLife Insurance Products/policies and their Features: Conventional, Unit Linked,

Annuities,GroupPolicies — Medical Examiner.

Unit3:GeneralandHealthInsurancesand Products
Generallnsurance: Nature, Features and Types- Major Generallnsurance Companies inlndia -

Important General Insurance Products/Policies and their Features - Surveyor -—
HealthInsurance: Nature and Features -Health Insurance Companies in India -Major
HealthInsuranceProducts/policiesandtheirFeatures:Individual, Family,Group.
Unit4:PracticingasanIlnsurantAgent

Insurance Contract and Terms of Insurance Policy - Registration of Insurance Agency
withthe Company — Procedure to issue a Policy: Application and Acceptance — Policy Lapse
andRevival — Premium Payment, Assignment, Nomination and Surrender of Policy —

PolicyClaim-Important Websites andApps oflnsuranceinIndia.

UnitS:Understanding theCustomerandCase Studies
InsuranceCustomerandCategories—UnderstandingCustomerMindsetandSatisfaction-

AddressingtheGrievancesoftheCustomer—EthicalBehaviorinlnsurance—MoralHazard

—DiscussionoftwodifferentCaseStudiesrelatedtoLifeorGeneralorHealthInsuranceServices.
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12. OtherRelevantweb resourcessuggestedbytheteacher and collegelibrarian

Co-CurricularActivities:

a) Mandatory(7rainingofstudents inthe related skillsbytheteacher foratotal 10Hours)

1) For Teacher: Training of students by teacher in the classroom and in the field for a
totalof not less than10 hours on skills and hands on experience like explaining the details of
aninsurance policy to a customer — life, health and general policy, filling up application for
apolicy, calculation of premium and claim, make use of important websites and apps
etc.pertaining to insurance and make a field visit to any insurance organization in local area.
Theexpertiseofpracticinginsurance agent or trainercanbeutilized forthispurposes.

2) For Student: Students shall visit and understand the functioning of insurance agency
oftheir interest in the local area. They shall write their individual observations in the
givenformat,notexceeding10pages, andsubmittotheteacher,asFieldwork/Projectwork Report

3) SuggestedFieldwork/ProjectworkFormat(ReportshallnotexceedlOpages):
Title Page, Student Details, Acknowledgments, Index page, Objectives, Step-wise
process,Findings,Conclusion& References.

4) Max MarksforFieldwork/Projectwork Report:05

5) UnitTests/InternalExaminations.

b) SuggestedCo-CurricularActivities
1. Invited Lectures with academic experts, practicing insurance agents.
Trainers,concernedofficials.
Hands on experiencebyfield experts.
Assignments
Debatesonrelatedtopics
Seminars,Groupdiscussions, Quiz,etc.

A ol

Note: For the latest topics which have no formal material available, the teacher is expected
toprepareown material byusingmultiple latest sources andpractical knowledge.

HiH
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AT THE END OF FOURTH SEMESTER-
(CBCS PATTERN)

DEGREE EXAMINATIONS
ECONOMICS-V/VI(6C)-INSURANCE SERVICES
UG PROGRAM (4 YEARS HONORS)
(W.e.f. Admitted Batch 2020-21)

(COMMON FOR B.A, B.Sc.)
Time: 3 Hours Maximum: 75 Marks
SECTION-A
LA N IEN
I. Answer any Five questions. (5%5=25)

1. Importance of insurance
2. Benefits of Life Insurance
3. Importance of General Insurance.
4. Term Insurance Policy.
5. Insurance customers
6. Types of Insurance
7. Advantages of Term Insurance Policy
8. Insurance Categories
PART - B
205630 -2)

Answer All the questions. (5x10=50)
Q) (08,08 NP0 S )0&?
9. a) Discuss about Risk Management.
(Or)
b) Discuss about the Insurance Regulations in India.
10.a) Explain the Nature of Life Insurance.
(Or)
b) Explain the feature of Life insurance product policies.
11. a) Explain the types of General Insurance.
(Or)
b) Explain the feature of Health Insurance.
12. a) Explain the process forming Insurance Contract.
(Or)
b) Explain the policy Claim.
13.a) Discuss about Insurance Customers.
(Or)
b) Explain case study related to General insurance.
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